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Exploring the Integration of Public Libraries and Museums in Study Tour Services: A Case Study of the "Most Memories Are

Hangzhou" Program

Cheng Liqing

Hangzhou Library, Hangzhou, Zhejiang 310016

[ Abstract ] Against the backdrop of cultural-tourism integration and high-quality development of public cultural services,

collaborative innovation between public libraries and museums has emerged as a key approach to expanding social

education functions. Using the "Most Memories Are Hangzhou" study tour program by Hangzhou Library as a case

study, this paper proposes a "addition, subtraction, multiplication, and division" curriculum design principle, explores

a user experience-based two-way collaborative service mechanism between public libraries and museums, and outlines

future integration directions.
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