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Research on the Dual Impact of Hospital Network Information Systems on Patient Experience and Service Efficiency in the Context
of Smart Healthcare
Liu Yong
Hongdu Hospital of Traditional Chinese Medicine, Nanchang 330006

[ Abstract ] Against the backdrop of accelerating smart healthcare integration, hospital network information systems have evolved

from mere technical support tools to core hubs in medical service systems. This study examines practical cases from
institutions like the First Affiliated Hospital of Chongqing Medical University and Zhejiang Provincial People's

Hospital, systematically analyzing the dual impact of hospital network information systems in optimizing patient

experience and enhancing service efficiency. The research reveals that integrated information platforms have reduced

average waiting times by over 20% through simplified consultation processes and cross-domain service coordination,

significantly improving patient satisfaction. Meanwhile, digital process reengineering and performance optimization

have compressed physician prescription review time from 4-6 seconds to 1-2 seconds, while annual cross-hospital

service volume has doubled. The article further analyzes constraining factors such as data silos and security risks,

proposing optimization pathways including standardized construction and technological integration to provide practical

references for smart hospital development.

[ Key words ] smart healthcare; network information system; medical experience; service efficiency; data collaboration
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