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Construction and Optimization of a Comfort-Oriented Nursing Service System for Geriatric Gastroscopy and Colonoscopy

Li Siqi
( Huaihe Hospital, Henan University, Kaifeng, Henan 475000 )

[Abstract] Objective To establish and optimize a comfort-oriented nursing service system for geriatric gastroscopy and colonoscopy to

enhance patient comfort and safety during procedures. Methods A total of 100 elderly patients undergoing gastroscopy or
colonoscopy at our hospital from January to December 2025 were randomly assigned to either a control group (receiving routine
care) or an observation group (receiving comfort-oriented care), with comparisons made regarding patient comfort levels,
nursing satisfaction, and postoperative complication rates within 24 hours. Results The observation group demonstrated a
comfort rate of 96.00%, nursing satisfaction of 94.00%, and a complication rate of 6.00%, all significantly superior to those in
the control group (P <0.05). Conclusion This comprehensive, personalized, and multidimensional intervention system
effectively improves the diagnostic and therapeutic experience for elderly patients while reducing associated risks,

demonstrating significant clinical applicability.
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