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Impact of Nurse-Patient Communication Intervention on Negative Emotions and Nursing Compliance in Patients with Chronic Bone Diseases

Zhou Fangfang,

( First Affiliated Hospital of Xi 'an Jiaotong University, Xi' an, Shaanxi Province 710061 )

[Abstract] Objective: To systematically evaluate the practical efficacy of nurse-patient communication intervention in alleviating negative

emotions and enhancing nursing compliance in patients with chronic bone diseases, providing empirical evidence for clinical

nursing optimization. Methods: From 2024 to 2025,80 hospitalized patients with chronic bone diseases meeting diagnostic

criteria were recruited. After randomization, 40 patients received nurse-patient communication intervention (intervention group)

and 40 patients received routine nursing care (control group). The intervention group underwent 30 minutes of structured

psychological counseling, disease education, and individualized emotional support daily, while the control group maintained

basic nursing procedures. Emotional status was quantified using the Self-Rating Anxiety Scale (SAS) and Self-Rating

Depression Scale (SDS), and nursing compliance was assessed using the Care Acceptance Scale (CAS). The intervention period

lasted 12 weeks. Results: At the end of the intervention, the SAS score in the intervention group decreased to (38.5 +4.2) points,

compared to (46.8 £ 5.1) points in the control group (t=7.832, P<0.001); the SDS score in the intervention group was (40.1 +

3.9) points, compared to (48.3+4.7) points in the control group (t=8.114, P<0.001). In terms of nursing compliance, the

complete compliance rate was 85.0% in the intervention group and 62.5% in the control group (x ’=5.760, P=0.016).

Conclusion: Nurse-patient communication intervention can significantly reduce negative emotions and improve nursing

compliance, serving as an effective strategy for comprehensive management of chronic bone diseases.
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