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Study on the Impact of Humanistic Literacy Training for Cardiology Healthcare Professionals on Patient Experience
Li Yigian
( The First Affiliated Hospital of Xi 'an Jiaotong University, Xi' an, Shaanxi Province 710061 )

[Abstract] Objective: To investigate the specific impact of systematic humanistic literacy training implemented for cardiology healthcare

professionals on the patient experience during medical care. Methods: A retrospective non-randomized controlled trial was
conducted. Eighty cardiology healthcare professionals from the hospital between February 2024 and December 2025 were
enrolled as study subjects and divided into an observation group (n=40) and a control group (n=40) based on whether they
received systematic humanistic literacy training during the same period. Core patient experience indicators for a total of 400
patients cared for by both groups were compared. Results: Comparative analysis revealed that the observation group
demonstrated superior performance across all four evaluation metrics. Specifically, the improvement in patient-perceived
humanistic literacy scores was statistically significant (P<0.001). The quality of doctor-patient communication scores in the
observation group also showed significant improvement (P<0.001). Additionally, the overall patient satisfaction scores in the
observation group exhibited a clear advantage (P<0.001). Conclusion: Systematic humanistic literacy training for cardiology
healthcare professionals effectively enhances patients' perception of healthcare humanistic competence, improves doctor-patient
communication quality, and increases overall satisfaction, demonstrating significant positive value in enhancing patient

experience.
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