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Analysis of the Application Effect of Humanistic Care Nursing in Outpatient Service Centers
Luo Yuanyuan
( Outpatient Service Center, Taihe Hospital, Shiyan City, Hubei Province 442000 )

[Abstract] Objective: To analyze the application effect of humanistic care nursing in outpatient service centers and provide evidence for
improving outpatient nursing service quality. Methods: A total of 240 patients admitted to the outpatient service center were
selected and divided into a control group and an observation group of 120 cases each according to nursing models. The control
group received routine outpatient nursing, while the observation group received humanistic care nursing in addition to routine
nursing. Comparative analyses were conducted on nursing satisfaction, complaint rate, waiting anxiety scores, and nursing
quality scores between the two groups. Results: The observation group demonstrated higher nursing satisfaction, lower
complaint rates, lower waiting anxiety scores, and higher nursing quality scores compared to the control group, with all
differences being statistically significant (P<0.05). Conclusion: Implementing humanistic care nursing in outpatient service
centers can effectively alleviate patients' negative emotions, improve nursing quality and patient satisfaction, reduce complaint
risks, and is worthy of clinical promotion.

[Key words] Humanistic care nursing; Outpatient service center; Nursing quality; Patient satisfaction

LERHS 5Tk

L1 —ff kL

TR 2024 4 1—12 7 HHET KRB 112k 55 hooi
211 240 BIEREAEABITE S, W R SR AR, L
BHEEIIEIRBIZERIS AR . AFRIE: BIREW . 1HFH
WAREIEH , AT A ERCA SRS MR A 2
%, ABSEAERZE,; TmEO . I BN aRam
WA, TR MEfETERAE . HERRARE: AR MZEB . A
TIRERRT , Joik AR RO N A s AT ) | TR RS

MELL SH N AT s kiR HNSYT | TS e R R
# o RAIBEHUECT 08 240 )40 J 0] R4 5 824,
2% 120 5, AR RENLYES 2O XTIRALE 63 ], %
574, AFEE21~72%, V¥ (45.6+83) &5 UL

INFERLAE 28 1, B0 56 i) K R L 36 f, gk
B 61 B, 59 B, 4k 20~73 %, ¥ (46.2+8.6)

% SCARRRRE . NERLLR 26 1] W 58 . KK KL
136 i, XTRALEEMER . AR SCIRTREE . BRSPS
RGEILER BRI TA T4 00T, 85 R /R 22 R RG2S
(P>0.05), ZHIBJEA RAFaT otk

193



The Primary Medical Forum EEE%itiz $£8% 5 5 #2026 F

A

1.2 7 i

X HRZLR AT 12 AU A =, P AR IR EE B I 1124 28
BRI TR TAE , F SR S22 Oi2 i iidE 5]
BESRBFAE | Gl E B TAE, SN Sl
BRERIMIGEER], R F IR RE OB S AR
WS AL HUAP AL b, 207 (S0 A SO, Bk
SN T OIS, B H e R X2 Xk T
T THEE L R, PR R & 22-26 CATIE TE I,
WO T R« S SR OKAL . FHLFE R A%, SR
PRI S08 RAR S A, AT Maki2 sh 4k, 1% & JCRE il
TS5 REMAEIX, WM PIETE QMRS ALK, R
PG R A, Fal BRI, £
PR 97 b SESCIHTE, RS T SCH R U,
— I SE B B ALY, TR B E RIS BARL ;
XL, A FIEIURIZ X, WA R A 2R
A, XTHBUGUE . SRR, B RO
WHAT OIS, LR HOR IS HEB\EEE , iR
1§ @IALTS TR, LHER A S sk 2S5 ik i
IR . WRAGETLE, LR EISIRG,
BB, ORI S:, 45 BEER . . 3
TRRRRE , AR 5 R TE 5 TP R TS 2, W BRI
PR | SR, XIS R AR H R 2y
TR,

1.3 MEHRR

Oy PR : R BEBES SR A AT 125 B 2

WAL, PBELEBER R G4 (Cronbach's o RE
0.85), [ IRS A WlACE . MEAREHFNE,
BAF 100 43, A hEAEREE (=90 43 ). TR (70-89 43 ).
AR (<70 43), RIEERE= (IERWEEEE) a8
x 100%", QYRR ER: LZHFG NG5 a] 4
FISCHRE, TR . OISRy RAEE
HIFRER (SAS) e A s e, BRIt 20
ANRH, B4 80 4y, AEBES IR BRI LB EY, @
HBRITSr: R B RN G, MRS S
JE | WHERCE . KF | EREREE 4 N RTE, A
YERE 25 43, B4F 100 43, SrEEGRIP T LS, IF
E F B AN R TG — 500, WD RS,

L4 geit 205k

K FH SPSS 22.0 Ged £ AR AT ST B A AL BRAHT
THERRIEL « b2 (X 5 ) 3R, dIHEA AT
FEA G HHEPORLGIEL (n), R (%) Fox, dHil
BAT x K5 o BT B S AT AT AN, B PR

Joir, KiKHfE «=0.05, P<0.05 R HAGI#E L.

bR

WRGELH 7 P T P BRI 2 o TR IR, $)R
BEPPMETXIRE, ZRAGITAEL (P<0.05), K
%% IO

R PSSR L

Ayl B PEIEE (%) BFEMn%)]  SASTS (X £s, &) PRI EITS (X s, 7)
XTREZH 120 99 (82.50) 7 (5.83) 48.5+53 823+4.4
ML 120 116 (96.67) 1(0.83) 39.4+4.9 93.6+3.8
x i 12.37 433 14.29 21.41

P1{H <0.05 <0.05 <0.05 <0.05

KRB N7

2RSS LA D BE e 2 T e A 4 i 5 6
B IR, R S5 B L ORI R A i I A5 1 290 i

194

I, QLIRS 5 22T PR B B S ARG . 7EIR
BRop N RIS L 1) “LURFE L H R
T, WAL B ORISR AR AL T, A28
THEN R DB AR ZonE R, JTUHTE



A

AL X — 5y 5| Z LR BB RIERAT , H LGP B S f U 0
BRAE RSB AL, XEARIRAE (s 4e | (k5| &
JEAE RS ) MR TR B AT R, X ot B 2H B
P BRSSP RO IR T SOOI B 5 3R
Fetde . ALSORTE . DBEEZPE ., PRI RG2E A,
REESECRD 18 AP B AR, SEBL T IR 5
IR BBCERLS
AT LS LA B T 0 B R 0 0 4R
Th, ARBERASCMEE “Hishiss” Hieh “Eshts”
L0 R IXHORE RSB . TSI S B FATRY, ARy
AR T R WS B SRR X R R I 4
GRS UL S A, EARREAR T SAS PRIy, ST
SRE AR A RS 4 5 XPRRIR AR 1 R R IR 55
TR T2 TR P A AR , L Et P i o BB S
Pho XEEAREARTT T S FRORERR, TR ER
FE P BSAER R, A BE RN, NIRgasyr TR
T e B 5E R JER
MAP R R AL AR, NSOV B St - AR 5
ARG EAL, R D ZR G RE T A ELE S 4R TR
R SORMMEIE R R, AU RS B TR R
WL IRAIRAS . A T, XA B AN AR
BAERL” 0] “ASUIRSFAY” HeRY, 28 TR P Bl Xt
Mol ARV e S ASCRIRT WA REER . [, 4R

SENH:

(AR, 3T OB R I ER 22 IR RR 5 B8 12

The Primary Medical Forum EREEitiz $£ 8% 5 5 #2026 &£
A

TR N SCR 55 REAT ST S 2 UK, I BRI T 500, )
JIBEREERTE AR L AT BRSSO, AR AL EERE
R AR CPRTHERST IRSS E T BT T

BEAh, T2 RSSO i B A e A AR IR B L A1
BB, NSO B R A3 2= T T2 AR5 TR AL T
AR EEAS . MBS TR =R, JEZ T TISTERS T HEIR
BCE | I PRSI A E—E 2557, TSR
AR S B T B o, AN 3 I 55 B AT R AT
St , FARSE A S ST OME . SIREI, BB
BOBEE A FEINT, NSO B ST, BEARL
KR T2 RS B IRA , ARSI RCR, BRI
S B IE 1] s R A B A , E— 2D PR TR e 7 Xk
BT IR SS R TE 0 o o TP P BAT 3, RIEA T A SOk
S5 PE, REA AR E N B MR A (RS R R, s
WA E R, Eil Eahoe% | OIS 1 RAF TR, HZ
SBARA  EA G SRR =7

IR, AROTAFAE—E SRR AN bl
FEARBTTE , WHTEE R SMIENE R 2 — PR s HRXTASOR
TP BRI A TR S, SRkl TT R Z s | KA
AWTE, G KIIBEVEUE , TRA M NSO I 8
MM | SIS AREIER BRI, T 112 NSO B
MFEAL . R R P MR S A~ AR

111 P75 4F,2021,(08):55-56.

(20 4% 86, = o8 e, A 2. O B4 B A0 B T AR R 1792 — ol AU 55 b it B R R i a3 B 0] 25 A8 (R A

F1),2020,27(12):146-148.06-6411.2020.36.059.

[31E3C. OBRYHIAEAE IR T2 TR 42 N FHMEL) .44 ,2024,(20):132-134.674-9561.2024.20.040.

[4]Cerro D ,Cabanas A ,Torres A , et al. Precipitation and encapsulation of B —sitosterol using supercritical antisolvent (SAS) method for

controlled nutraceutical release.[J].Food Research International,2026,228118378-118378.2026.118378.

(5141 45 , i &, E g
F1,2024,31(10):14-17.2024.31.10.04.

L. TR ERERERR L

i 55 A58 5 A Al 5 08 20 A (0. P I AR o R

[6IEAKE H #5418, iR, 5. ASCRMTET 112G 2 e B B 0 () B s = 2,2025,55(09):1169-1172.

195



