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Impact of Humanized Active Communication and Standardized Patrol Services on Nursing Quality in Emergency Infusion Rooms

LTI 221000 )

Zhu Tiantian
( Affiliated Hospital of Xuzhou Medical University, Xuzhou, Jiangsu 221000 )

Abstract: Objective: To investigate the impact of humanized active communication and standardized patrol services on nursing quality in
emergency infusion rooms. Methods: The study period was from February 2024 to February 2026. A total of 90 patients from
the emergency infusion room of our hospital were selected as the observation subjects. Based on the random number table
method, these 90 patients were equally divided into two groups. The control group included 45 patients who received
conventional emergency nursing interventions, while the observation group included 45 patients who received humanized active
communication and standardized patrol nursing services. The nursing service quality, infusion safety and adverse event
incidence rates, and patient satisfaction were compared between the two groups. Results: After intervention, all dimensions of
nursing service quality in the observation group scored higher than those in the control group (P<0.05). Compared with the
control group, the observation group exhibited lower infusion safety and adverse event incidence rates (P<0.05). Patient
satisfaction in the control group was 84.44%, while that in the observation group was 95.56%, with significantly higher
satisfaction in the latter group (P<0.05). Conclusion: Implementing humanized active communication and standardized patrol
services in emergency infusion rooms can improve nursing quality, reduce infusion safety and adverse event incidence rates, and
enhance patient satisfaction with nursing services.
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