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Observation on the Effect of High Quality Service Concept in Improving Satisfaction with Oral Nursing Care
Wang Ping
(Joint Logistics Support Force 906 Hospital Department of Stomatology, Ningbo, Zhejiang 315040 )

[Abstract] Objective: To explore the application effect of the concept of providing high-quality services to dental patients on improving
patient satisfaction with nursing care. Method: Sixty dental patients admitted to our hospital from October 2024 to October 2025
were selected to participate in the study. They were randomly divided into two groups using computer randomization. The study
group received high-quality service concept, while the control group received routine nursing care, with 30 patients in each
group. The satisfaction, emotional score, and health knowledge mastery of the two groups were analyzed. Result: The
satisfaction level of the research group was higher than that of the control group, P <0.05. The emotional score of the research
group was lower than that of the control group, P < 0.05. The research group had a higher level of mastery of health knowledge
compared to the control group, P <0.05, Conclusion: The concept of high-quality service can improve the emotional state of
patients, enhance nursing service satisfaction, and improve the level of health knowledge mastery in improving dental nursing
satisfaction. It is worth promoting.
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