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[Abstract] Outpatient clinics receive a large number of patients every day, and there are differences in age, region, and condition among
patients, resulting in cumbersome treatment processes and complex conditions. However, routine nursing often focuses on basic
nursing tasks, neglecting the psychological needs and emotional care of patients, which can lead to anxiety, dissatisfaction,
and other emotions during their visits, thereby reducing the quality and efficiency of medical care. This article analyzes the
basic connotation of humanized nursing and discusses the role of this nursing in the outpatient patient experience. It then
proposes nursing strategies such as optimizing the medical environment, in order to provide theoretical basis for improving the
outpatient patient experience and promoting the high-quality development of nursing services.
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