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Research on

the Effect of Emergency Response Ability Training for Nursing Staff at the Guidance Desk on Handling Outpatient Emergencies
Dai Mingzhu
( Xianning First People's Hospital Hubei Xianning 437000 )

[Abstract] Objective: To explore the impact of specialized training on emergency response capabilities on the handling of outpatient

emergencies by nursing staff at the guidance desk, and to provide reference for improving the quality of outpatient services and
patient safety. Method: Sixty nursing staff members from a medical institution's guidance desk from April 2022 to April 2023
were selected and randomly divided into an observation group( 30 cases )and a control group( 30 cases )using a random number
table method. The control group received routine emergency training ( annual special lectures+irregular verbal guidance ), while
the observation group received systematic emergency response capability training ( theoretical lectures+practical exercises+case
review-+assessment feedback ), with a training period of 3 months. Compare the emergency knowledge scores, outpatient
emergency response time, success rate, and patient satisfaction between two groups before and after training. Result: Before the
training, there was no statistically significant difference ( P>0.05 ) in emergency knowledge scores, emergency response time,
success rate, and patient satisfaction between the two groups; After 3 months of training, the emergency knowledge score of the
observation group ( 92.5 £ 4.2 ) was significantly higher than that of the control group ( 78.3 £5.6 ), and the emergency handling
time( 3.2 £ 0.8 )minutes was significantly shorter than that of the control group( 5.6 £ 1.2 )minutes. The success rate of handling

(93.3% ) and patient satisfaction ( 95.0% ) were significantly higher than those of the control group ( 70.0%, 80.0% ), and the
difference was statistically significant ( P<0.05) . Conclusion: Implementing systematic emergency response training for
guidance desk nursing staff can significantly improve their emergency knowledge level and practical ability, shorten the
handling time of emergencies, improve the success rate and patient satisfaction, and is of great significance for ensuring

outpatient diagnosis and treatment order and patient safety. It is worth promoting and applying.
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